
How to prolong the battery life for SPRK+? How to prolong the battery life for BOLT?

The expectation of a rechargeable product is somewhat of a grey area however, we would anticipate that over a 12-
month period a school gets incredible value out of a single robot with what we expect is at least 200 usage days (with 
SPRK+) with multiple charges (this is significantly more with BOLT). This is subjective, given how often the product is 

used, left on the charger, periods of inactivity ‘deep sleep mode’ and the length of use across every session. All of these 
conditions can lead to vastly different outcomes.

SPHERO SPRK+ Power Pack EDU 12 Pack (PP01RW1) SPHERO BOLT Power Pack EDU 15 Pack (PP02ROW)

The Sphero robots utilise rechargeable lithium-ion batteries as a power source. In designing their products, they made it 
a point to use the highest-quality, stable lithium-ion batteries possible, optimised for a balance between safety and 

performance.

The typical estimated life of a lithium-ion battery is about one to two years. One charge cycle is a period of use from fully 
charged, to fully discharged, and fully recharged again. Rechargeable lithium-ion batteries have a limited life and will 

gradually lose their capacity to hold a charge. This loss of capacity (aging) is irreversible. As the battery loses capacity, the 
length of time it will power the product (run time) decreases.

Thank you for your recent purchase of a Sphero Education Power Pack

So that you get the most out of your purchase, we recommend that you follow the manufacturer’s direction 
on maintaining your pack and charging the robots as described. 

Firstly, a note about SPRK+ and BOLT Batteries.

For best practice use your Sphero Bolt until the battery is 
very low, and then fully charge it for about 6 hours or 
until the blue charging indicator light stops blinking. 
Keeping the robot on the charger for long periods of time 
will not decrease battery life.
If you charge a BOLT outside of the power pack please 
ensure the port supports 600mAh to achieve the spec 
charging rate.

For best practice use your Sphero Sprk+ until the battery 
is very low, and then fully charge it for about 3 hours or 
until the blue charging indicator light stops blinking. 
If you repeatedly charge and play with Sphero for partial 
charges it will decrease the battery life. Keeping the robot 
on the charger for long periods of time will not decrease 
battery life.
Source: https://support.sphero.com/article/xb3fqy09ha-
how-to-prolong-the-battery-life-for-sprk
Source: https://support.sphero.com/article/t8crdosf3k-
charging-sprk 

Getting the most out of your 
Sphero Education Power Pack purchase



DEEP SLEEP MODE STORAGE (TURNED OFF)

KEEP POWER PACK COOL

Robots may stop charging if they get too warm. If this happens -

2. Open the lid and allow the power pack to cool; the fans will continue to run

4. If overheating occurs often, move the power pack to a cool room and keep the lid open while charging

KEEP POWER PACK SAFE

Avoid these actions to ensure safe use and long life of your power pack
1. ONLY charge BOLT robots with a BOLT cradle / BOLT power pack
2. ONLY charge SPRK+ robots with a SPRK+ cradle / SPRK+ power pack
3. DO NOT touch the robots if the power pack is overheating as the robots could be hot
4. DO NOT cover air vents; this could cause the power pack to overheat and damage the  robots
5. DO NOT submerge or spray water on the power. The robots are waterproof the power pack is not
6. DO NOT disassemble the power pack
7. DO NOT use the power pack if the power supply is damaged

Source: https://support.sphero.com/article/tjh879c1ah-using-the-sprk-power-pack 

Source: https://support.sphero.com/article/fgsqyuwjlh-my-sprk-won-t-hold-a-charge 

1. Place Sphero on its plugged-in charging base
2. Press and hold the button on the side of the charging 
base while simultaneously lifting Sphero off of the base
3. While Sphero is off the base, unplug the charger from 
the power source
4. Your Sphero is now in deep sleep!
5. To wake, simply place Sphero on the charging base and 
plug it in"

If you are going to store your Sphero for longer than a week, we recommend either of the following - 

1. With the power pack on, press and hold the cradle 
button and simultaneously remove the Sphero to turn it 
off. Repeat this step for all robots and place them aside. 
The robots can also be turned off in the settings of the 
Sphero EDU app
2. Toggle the power switch off and unplug the power pack
3. Place robots back inside the power pack and store at 
room temperature. To turn the robots on after storage 
plug in and turn the power pack on.After storing for 
several months, the robots may need to be recharged."   
   

Other useful support links
Source: https://support.sphero.com/article/1sexs7tym8-how-do-i-connect-to-sphero-bolt 

1. The green lght on the power pack will change to red and the blue charging cradle lights will turn off, indicating the 
robots have stopped charging

3. Once cooled, the red light will change back to green and the charging cradle lights will turn back on to indicate the 
robots have resumed charging

8. DO NOT use an extension cord between the power supply and the wall outlet. Make sure the power cord is safely placed 
to avoid tripping or cord damage


